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CONSENT TO THE COLLECTION, USE AND DISCLOSURE OF PERSONAL INFORMATION 

IDENTIFICATION OF THE AGENCY OR BROKER

NAME OF AGENCY OR BROKER

real estate agency    real estate broker acting on his own account

ADDRESS OF ESTABLISHMENT, TELEPHONE NUMBER, EMAIL

REPRESENTED BY

Licence number: 

 carrying on activities within the following business corporation:

NAME OF BUSINESS CORPORATION

(hereinafter referred to as the “AGENCY” or the “BROKER”) collects, uses and discloses personal information in accordance with 
the provisions of applicable laws and the Privacy Policy, a copy of which is made available to the person concerned or which can 
be viewed online at:

  .

The AGENCY may collect your personal information through this form, verbally, or through other documents submitted or to be 
submitted as part of the real estate transaction. This personal information is necessary and will be used for the following purposes: 

• Verification of your identity.

• Completion of the real estate transaction:

• If you are bound by a real estate brokerage contract:

· Putting the property identified in the brokerage contract up for sale or rent; or

· Searching for the property identified in the brokerage contract to purchase or rent it.

• If you are not bound by a real estate brokerage contract and the other party is represented by the agency or the broker:

Under their obligation to treat all parties to the transaction fairly, the agency or the broker must collect, use and disclose
certain personal information of the party or parties they do not represent that is necessary for carrying out the real estate
transaction to sell, purchase or lease a property.

• Keeping of AGENCY or BROKER records.

Where applicable, your personal information may be communicated outside Québec, disclosed and used by third parties, such as 
mandataries, co-contractors, sub-contractors and suppliers of the AGENCY or the BROKER, in accordance with the AGENCY’s 
privacy policy. As part of the oversight of real estate brokerage activities, your personal information may be disclosed to the 
Organisme d’autoréglementation du courtage immobilier du Québec or to the Fonds d’assurance responsabilité professionnelle du 
courtage immobilier du Québec. 

In some cases prescribed by law, your personal information may be used for purposes other than those described above or disclosed 
to third parties without your consent. 

OACIQ
Note
This consent template was developed by the OACIQ in collaboration with the QPAREB.  You can adapt it, as necessary, to the reality of your corporation and use it. 

You may use your own form. 

It is your responsibility to comply with the requirements of the Act respecting the protection of personal information in the private sector (CQLR, c. P-39.1), including with regard to the validity of consent (see section 4 of the Guideline – Privacy protection).

OACIQ
Note
Licensees are required to collect, use and disclose personal information in the course of their activities. They must obtain valid consent from the person concerned, whether that person is their client or an unrepresented person. Licensees must keep proof of consent on record.

OACIQ
Note
IMPORTANT: This template can only be used in a real estate transaction. You must obtain separate consent if you wish to use personal information for other purposes, such as marketing (see section 4 of the Guideline – Privacy protection).


OACIQ
Note
The person concerned must be notified when his or her personal information is disclosed outside Québec or to third parties. It is not necessary to name them specifically; you may simply name the categories of these third parties.
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CONSENT TO THE COLLECTION, USE AND DISCLOSURE OF PERSONAL INFORMATION (continued)

Information listing services for agencies and brokers 

If, in your brokerage contract with the AGENCY or the BROKER, you have authorized the AGENCY or the BROKER to provide 
information about the property and related personal information to use the information listing services for agencies and brokers, this 
information will be disclosed to the service provider(s) selected below (indicate your choice(s)): 

Service provided by Centris Inc. 

The listing service provided by Centris Inc. allows real estate data to be shared with agencies and brokers who have subscribed 
to the service and with the public. Among other things, the aim of this information sharing is to market the property, establish 
comparables and market values, and produce analyses, studies and statistics. Under certain conditions, third parties such as 
certain real estate professionals or public bodies may have access to the real estate data posted on this service. To learn more 
about the parameters under which Centris Inc. collects, uses and shares your personal information with third parties, please 
read the Privacy Policy, a copy of which is made available by the AGENCY or the BROKER or which can be viewed online at: 
https://www.centris.ca/en/centris-listing-service-privacy-policy. 

When you agree to disclose your personal information to Centris Inc., you agree to this privacy policy.

Other: (Identify and describe the service) 

I AGREE to the AGENCY or the BROKER collecting and disclosing my personal information to the information listing service(s) 
for agencies and brokers identified above, in accordance with the parameters of the applicable privacy policy.   

Right of access, withdrawal and correction

Subject to certain reservations, the law authorizes you to access your personal information. You at may at any time withdraw your 
consent to the use and disclosure of your personal information. You may request corrections to your personal information held by 
the AGENCY or the BROKER if it is inaccurate, incomplete or equivocal.

Consent 

I CONFIRM that I have read and understood the information regarding the collection, use and disclosure of my personal 
information. I consent to the collection, use and disclosure of my personal information by the AGENCY or the BROKER. I 
acknowledge that if I withdraw my consent to the use and disclosure of my personal information, the AGENCY or the BROKER 
will not be able to provide their services to carry out the real estate transaction.

Name of the client 1 or self-represented person 1

first name and last name

Date:
SIGNATURE 1 day month year

Name of the client 2 or self-represented person 2

first name and last name

Date:
SIGNATURE 2 day month year

https://www.centris.ca/en/centris-listing-service-privacy-policy.  
OACIQ
Note
Clients must check this box if they want the property to be advertised on Centris. In the absence of the client's consent, the licensee may not disclose any personal information to Centris.

OACIQ
Note
Once you have obtained the client's valid consent, you may disclose his or her personal information to Centris. For example, the name and address (clause 1 of the brokerage contract). However, the OACIQ recommends that the identity verification information contained in clauses 1.1 and 1.2 of the brokerage contract be hidden, as this is sensitive information and is not required for the purposes of drafting a promise to purchase.

OACIQ
Note
The client must check this box if he or she wants the property to be advertised via other information listing services for agencies and brokers, insofar as these are available. The broker must then indicate who may have access to personal information, the purposes for which information is to be disclosed and the other company's privacy policy.

OACIQ
Note
When personal information is collected, individuals must be informed of their rights to access and correct this information. 

OACIQ
Note
The person concerned must check the consent box, sign and date the form.

OACIQ
Note
Every person whose information is collected must sign the form. If there are more than 4 signatories, please use Annex G. Spouses or witnesses of the persons concerned are not required to sign. Note that other rules apply in the case of a commercial transaction (e.g. sale of an income property, etc.).
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CONSENT TO THE COLLECTION, USE AND DISCLOSURE OF PERSONAL INFORMATION (continued)

Name of the client 3 or self-represented person 3

first name and last name

Date:
SIGNATURE 3 day month year

Name of the client 4 or self-represented person 4

first name and last name

Date:
SIGNATURE 4 day month year
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